Ways to Improve Your
Communication Skills.
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Regulate Your Emotions First

Master your
internal state
before you speak.
Use tools like
breathwork,
reframing, prayer,
and self-inquiry to
stay grounded.
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Listen to Understand Deeply,

Practice Level 3
Listening, be fully
present, attuned to
emotions, and
curious about

what's beneath the
words.
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Speak with Purposetul Pacing

Slow down your
delivery. Use
silence, rhythm,
and timing to
command attention

and create
emotional space.
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Master the Power of Tone

Use tone intentionally
to match your
message with

warmth, strength,
calm, or conviction.
Tone changes how
you're heard.
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Lead with Curious Questions

Ask open-ended,
value-driven
questions. Replace
judgment or advice
with empathy and
genuine interest.
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Retlect with Feedback Loops

Echo what others
say. Paraphrase
and reflect
emotions back to
show true
understanding and

build trust.
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Retrame Contlict into Connection

See disagreement
as a path to
growth. Stay calm,
validate emotions,
and use
reappraisal instead
of reaction.
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Connect with Empathy,

Notice the
emotional vibe of
each conversation
and help others to

approach life
challenges. Give
support, kindness,
space and time.
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Create Solutions

Solutions imply
problems, problems
imply solutions.
Focus your minds

on the perspective
of what you WANT,

HAVE and
CONTROL.

And never the opposite!l
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Ponder, Plan, and Prepare

After each
conversation, inquire
into 1 key area of
improvement. Ask
your brain...
"How can | continue
to do (positive
action) even more?”
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Brain Prompting

Whenever you prompt
your brain with a
question like this

remember to use active
listening.

Imagine you were talking

o another person and

e deep attentio
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Youtube - Communication Mastery
Instagram - communication.mastery
Discord - discord.gg/communication-mastery-
942346386215669800
Email - masteryofcommunicationegmail.com
Want More ?

Contact us today!
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